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Overview 
ConCurrent is intended to support specific processes and workflows between Concur and Acuma�ca. There is a level of 
mapping and flexibility intended to facilitate subtle devia�ons in the Extracts – however it is not intended to be a full 
iPaas solu�on with infinite mapping and configura�on op�ons. 

The diagram below indicates the supported transac�on flows between Concur and Acuma�ca. 

High Level Workflow for Transactions 

 

Transac�on informa�on is translated from the Concur Extract data into a holding area for valida�on and processing. Once 
validated, Acuma�ca transac�ons are created.  If there are errors, they will be indicated in the Concur Info Log, for 
inspec�on/resolu�on. 

Concur  Item Acumatica Target  
Expense GL Journal 1 Extract = 1 Journal  
Expense AP Bill 1 Extract = Many Bills grouped 

by Vendor 
Invoice AP CashSale* One entry in AP CashSale 
Invoice AP Bill and AP Check Requires Check to select Bills 

*CashSale is formerly known as Quick Check 
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Acumatica Installation 
ConCurrent will be provided as a standard Acuma�ca Customiza�on package. You will also need the Licensing 
Customiza�on package from Crestwood that corresponds to your Acuma�ca version.  Both files may be found on the 
Crestwood Partner Portal (htps://www.crestwood.com/partner-portal/ 

Please follow standard Acuma�ca prac�ces for installa�on of our products, we recommend publica�on from the 
Customiza�on Projects screen, rather than from within an individual customiza�on.    

Acuma�ca v23R1 or greater required 

ConCurrent Acumatica Items 
A new ConCurrent workspace will be created: 

 

Items listed under Transac�ons will be the Holding Area data that will be validated and processed into   Acuma�ca 
Transac�ons.  

Items listed under Processes are the processes that pull the data from Concur and atempt to process them into 
Acuma�ca Transac�ons.  

Inquiries include the Info Log for reviewing the results of a processing atempt, as well as Concur Bill/Payment Inquiry 
which will let you find the records within Acuma�ca related to a specific Request in Concur.  

Preferences include opera�onal preferences as well as informa�on related to your specific Extracts and field mappings. 

  

https://www.crestwood.com/partner-portal/
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Concur Configuration  
Concur Requirements: 

• Access to Extract API v1 (via App Credentials/refresh tokens) 
• Standard Accounting Extract V2, V3, V4 (Expense Data) 
• Concur Invoice: Payment Confirmation Extract (Checks) 
• Payment Request Accounting Extract (AP Bills) 

*Customized versions of the standard extracts can be evaluated for compliance to necessary forma�ng 

Establishing Application Access: 
App Credentials: 
Navigate to Expense & Invoice Settings > Authentication Admin >OAuth 2.0 Application Management  then click Create 
New App. 

Enter the informa�on below (Client ID is not enterable and will be assigned automa�cally) 

 

You should record the App Creden�als in order to be able to use them later (they are blanked out inten�onally below): 
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Create Company Request Token: 
Navigate to Expense & Invoice Settings > Authentication Admin >Company Request Token enter the App ID from above 
and obtain and record the Company UUID and Company Request Token: 

 

The informa�on from above will be used to configure the ConCurrent preferences within Acuma�ca. Be sure to record 
them securely and protect them from anyone who should not have access to your system. 
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Acumatica Configuration 
ConCurrent Preferences – General Tab 

 

The setup process will generate and populate several elements from the preferences screen including the numbering 
sequences used by the holding area screens. You will need to set up a new Payment Method or use an exis�ng one – the 
key thing to note is that it should be configured to not require checks to be printed – under Se�ngs for Use In AP. 

The Expense Account/Sub is used as the offset for the Journal Entries that are created and also as a default if the Vendors 
do not provide a Default Expense Account on the AP Cash Sale documents.  

Verbose logging enables more detailed logging to the Concur Info Log – which is helpful when configuring and debugging 
specific issues. Once the system is established and opera�ng correctly, it is recommended to turn this off un�l needed. 
Addi�onally, it is recommended to enable the Purge Log Entries Over 6 Months op�on. 

Enable Direct Status Update is meant admin op�on that will allow you to directly manipulate the status of records from 
Concur so that they may be marked as processed in the event of a manual adjustment or when star�ng the system up if 
the data had been synched via another method. Having the records in our holding area but marked as processed will 
prevent them from being downloaded again.  

The op�ons related to Crea�ng the documents on hold do exactly that and the resul�ng documents will need to be 
Removed from hold prior con�nuing processing. This is an important factor when considering the workflow that creates 
the Bills and Checks from Concur Invoicing as the Check will require that the related Bills are available to be selected for 
applica�on – meaning that they will need to be released successfully.  

Invoice Op�ons – The Invoice Target selec�on can be set to Off, QuickChecks and Bills/Checks. This is where you control 
the documents created from the Invoices in Concur. If you are not using this piece of the product, select Off. The simplest 
op�on is QuickChecks and the most detail will be provided by Bills/Checks. As men�oned above Bills/Checks requires 
some workflow/processing understanding within Acuma�ca in order for the Checks to be created in Acuma�ca due to 
the dependency on the AP Bills being released.  
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You can control how the integra�on is func�oning by enabling or disabling certain func�ons. On each item you can set it 
to download into the holding area or not. You can also set it to create the resul�ng Acuma�ca Documents or not. This 
essen�ally allows you to control the data flow for maintenance or configura�on windows. 

The Expense Op�ons include enabling the specific download/create op�ons as above and also which documents are the 
target output of the Expense integra�on.  The choices are GL and APBill.  

The Vendor Update Op�on is to perform the Concur integra�on, point the output to the log for tes�ng, or leave Off.  If 
any op�on other than Off is selected the Vendors To Update op�on is enabled the choices are All, Class, NotClass and 
Flagged.  

• All – update all vendors who have been modified since last synch 
• Class – Only synch vendors within the specified class 
• NotClass – Only synch vendors Not in the specified class 
• Flagged – Only synch vendors who have the Vendor Synch flag set on their Vendor Record on the Concur Info 

tab.  

 

ConCurrent Preferences – Concur Details Tab 
This tab is where the specific details to your instance of Concur are recorded.  Enter as much of this informa�on as you 
have. Client ID, Client Secret, Company UUID, Fresh and Access Tokens are required.  

You may need to consult with your Concur Representa�ve to obtain these items. You can test the connec�on by clicking 
the Test Connec�on ac�on a�er saving your informa�on.  

Extract Configuration 
You will need to make the ConCurrent system aware of the specific Extracts that are being used within Concur. You will 
need to provide the Extract Name, Extract ID, Field Delimiter and Expected Field Count in the header area. In the details 
area you will need to provide the field mapping between your Extract and the fields in the holding area. We provide the 
default mappings in Excel files for easy modifica�on and upload. 

The Synch Object field is the key field for this screen – the Choices are Expense, APBill and Check – this is intended to 
reflect the Holding Area names. In order to determine which Extract ID you are using you can click the Get Concur IDs 
Ac�on which will open a new window with the list of all of your Concur Extracts (with the ID as the first field) – you will 
need to consult with your Concur resource to determine which one is appropriate.  
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It is expected that the following Extracts are used: 

• Standard Accounting Extract V2, V3, V4 (Expense Data) 
• Concur Invoice: Payment Confirmation Extract (Checks) 
• Payment Request Accounting Extract (AP Bills) - If that workflow is being used 

 

Process Scheduling 
Each of the processes that interact with Concur can be run manually or scheduled and executed automa�cally.  

If you have chosen the op�on for the Invoice integra�on to create AP Bills and AP Checks – �ming will need to be 
considered both within Acuma�ca and within Concur.  

Within Concur your Bill approval and finaliza�on process will need to be completed prior to the Extract scheduled 
execu�on �me within Concur. Addi�onally, the �ming of your check approval and the extract that will make it available 
will need to be scheduled a�er the Bills. Similarly, within Acuma�ca, the �ming between these processes is important 
and should be discussed. As an example, if you pull the checks in prior to bringing in the Bills, the Checks will fail because 
you cannot apply the Check to the Bill which doesn’t exist yet. 
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